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All  the rights
you need to know

For those who are unable to pay the 
premiums temporarily, there are 
assistance measures can be applied 
through NHIA regional divisions.

廣告

Premium Contribution

How to pay your premium?How to pay your premium?How to pay your premium?How to pay your premium? NHIA cares for 
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1 Pre-designated 
account transfer

Passbook1
Authorized seal  2
Identi�cation document3
Agreement 4

Bank account and credit card 
(some banks)

4 Online payment

Payment Notice1
Registered NHI card or 
citizen digital certi�cate  

2

Bank card3

Transaction fee is required

2 Over-the-counter

Payment notice 1

• NHIA business divisions, 
authorized banks

• Convenience stores Transaction fee 
is required

3 ATM transfer

Payment notice1
Bank card2

Transaction fee is required

5 Mobile payment

Payment notice1
Transaction fee is required

1. NHI Website-Personal NHI
 information Web Services
2. NHI Website-Premium
 Payment Section
3. NHI Express APP-Online 
    Counter

4. e-Bill

5. Website of Bank of Taiwan

(Taiwan pay, JKOPAY, 
Line Pay Money, Pi APP)

＊Payment via JKOPAY or Line Pay Money can 
be done without payment notice 
(once the push noti�cation has been set) 

2 Referrals to charitable 
organizations / NHIA 
charity account  
Please contact NHIA regional 
divisions for more information.

※ In the event of any doubt between this English translation, 
the original Ｍandarin version shall prevail.

1 Premium payment 
in installments

In person : Identi�cation document

Online : Registered NHI card 
                    (Personal NHI information Web Services) 

(for overdue payment)


