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IDS Implementations & Outcome

® A total of 48 townships in mountainous areas and
on offshore islands have been included in IDS
project. In 2008, a total of 26 medical institutions
participated in providing healthcare services and
provided 1,867 outpatient services each month.
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® In 2008, the IDS project provided approximately
4.67 million outpatient visits in mountainous
areas and on offshore islands.

® The satisfaction level for the citizens covered
under the IDS Project reached 89% in 2008.
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There are many high, mountainous areas and
offshore islands in Taiwan. Among Taiwan's 369
townships, 48 of them are either in mountainous
areas or on offshore islands, where inconvenient
travel makes it difficult to attract resident medical
practitioners, thus making medical care less acces-
sible to the local residents. Since the implementa-
tion of the National Health Insurance program in
1995, the National Health Insurance Administration
(NHIA) has been making efforts to enhance medi-
cal resources and manpower available to 470,000
aboriginal citizens, who pay insurance premiums
like everyone else have equivalent access to medi-
cal attention. The NHIA coordinated with local
hospitals to allocate appropriate medical resources
and manpower to meet the medical needs of
residents in mountainous areas and
offshore islands. A series of initia-
tives under the Integrated Delivery
System (IDS) Project have been
implemented since November 1999.
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IDS Purposes

@ IDS offers a flexible payment schedule in order to
encourage medical institutions to provide medical
services in mountainous areas and on offshore islands
with a guaranteed income.

@ Under the IDS project, medical institutions in Taiwan's
urban areas, clinics and health stations in mountain-
ous areas and on offshore islands organized collab-
orative teams to enhance medical services to local
residents, whousually have difficulties to access medi-
cal resources.

® IDS project integrates medical resources
and invites suggestions and participation
from local residents in order to upgrade
the quality of medical services in moun-
tainous areas and on offshore islands.
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IDS Contents and Characteris

® Comprehensive Medical Services:
Regular outpatient services at fixed locations,
24-hour emergency care, evening clinics, late night
on-call service, specialist diagnosis and treatments
(such as ophthalmology, obstetrics and gynecology
and dentistry), circuit medical services and referral
transportation services.

@ Health and Medical Care:
The project also includes family care, disease
prevention and screening, health education, com-
munity medical care, and health management,
depending on specific requirements of different
areas.

® Localization of Medical services:
The project endeavors to offer a diversity of medical




